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June 18, 2015

Joanne Tackaberry

Manager, Administrative & Financial Services
Wasaga Distribution Inc.

P.O. Box 20, 950 River Road West

Wasaga Beach, ON L9Z 1A2

Dear Ms. Tackaberry:

Re: Follow-up Audit of Service Quality and Reliability Scorecard Measures

Commencing in September 2014, the audit team of Audit and Performance
Assessment department (Audit) of the Ontario Energy Board (OEB) conducted an
audit of Wasaga Distribution Inc. (“WDI”) for 2009-2013 scorecard measures. The
three scorecard measures audited were: Low Voltage New Residential/Small
Business Services Connected on Time, Scheduled Appointments Met on Time, and
Telephone Calls Answered on Time. Subsequently, an audit report (Audit Report)
was issued to WDI in April 2015 which required a list of action plans to be
implemented by WDI to address the audit findings and observations. A list of
outstanding audit findings and observations related issues and WDI’s expected
action plans have been documented in Appendix A of this letter.

To ensure that the outstanding findings and observations listed in Appendix A are
properly and consistently addressed and the required action plans are implemented
by WDI, Audit will be conducting a follow-up audit (Follow-up Audit) of each of the
outstanding items.

The results of this Follow-up Audit will help inform Audit and conclude if any further
examination of documents, records or information that is not a part of WDI’s routine
regulatory filings with the OEB is required. Audit will be acting under its powers
from Part VIl of the Ontario Energy Board Act, 1998 (the “Act”).
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As with the initial Audit, any findings made in the Follow-up Audit represent views of
Audit staff and will not necessarily reflect the views of the OEB as a whole.

When completed, the results of the Follow-up Audit will be reported to the OEB and
shared with WDI. Audit intends to publish the Audit Report and results of the Follow-
up Audit on the OEB’s website and requests WDI's consent to publish the Report
and the Audit Report Follow-up results. WDI will have an opportunity to view the
results of Follow-up Audit before publication. Ultimately, the results of the Follow-up
Audit may also be used as evidence in future WDI proceedings before the OEB.

Vince Cooney will be contacting you shortly to discuss the work related to the audit
including key activities, associated timelines, and the next steps. On a preliminary
basis, Audit would like to meet with staff of WDI the week of June 22, 2015.

We thank you in advance for your anticipated cooperation and support for this
review. Please do not hesitate to contact me should you have any questions.

Yours truly,

(T hhe o

Daria Babaie, P. Eng., CPA, CMA

Manager, Audit & Performance Assessment

Phone: (416) 440-7614

Fax: (416) 440-7656

Email address: Daria.Babaie@ontarioenergyboard.ca

cc: Jim Fraser, Chair, Wasaga Distribution Inc.
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